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Pennichuck Water Works, Inc.
- Consumption Patterns in 100 CCFs by Customer Class

Exhibit DLW-1
2009 - 2012
Pennichuck Water Works, Inc. .
2009 2012 -
; Percent
. - 1stQuarter  Gallons per i1stQuarter  Gallons per Change'
Numberof  Usagein day per Year Ending Numberof  Usagein day per Year Ending (2009 -
Customers CCF's customer  Total in CCF's Customers CCF's customer TotalinCCF's  2012)
Residential - 23757 670,941 232 3,184,895 24,369 626,194 211 3,415,401 -9.0%
Commerical - 1448 161,322 856 768,301 1,436 146,359 8356 816,055 -2.4%
Industrial (Less A-B) - 168 468621 - 2,275 773,713 160 48,072 2,463 648,403 8.3%
AB- 1 143,400 1,175,487 531,400 1 96,500 791,036 408,963 -32.7%
Municipal - 119 10,853 748 136,407 119 11,097 764 77,556 2.2%
Other - 3 10,589 28,934 137,830 3 17,272 47,194 246,314 83.1%
Total - 1,033,726 5,530,546 945 484 5,612,692
Base Load - 4,134,804 Base Load - 3,781,976 -8.5%
Seasonal Load - 1,395,642 Seasonal Load - 1,830,716 31.2%
Seasonal Load as a % of Base Load - 33.8% Seasonal L.oad as a % of Base Load - 48.4%

- 1. Percent change is the change between the 1st quarter in 2009 and the 1st quarter in 2012 adjusted for customer count.



